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M/s Otik Hotels and Resorts (p) Ltd.
5208, GF Basant Road, Paharganj,
New Delhi-l10055
Sh. Harjeet S Bedi-9811065655, 9999669251
otikhotels@smail.com

Sub: Award of temporary license -cum- commencement of On-board Catering Services
in train no. 14611-12, SVDK-GCT Weekly Express.
Rcft Limitcd E-Tender no. 2024!LRCTC/WCB/064{3/}IARCH102 opened on20.03.2024.

With reference to the subject mentioned above, it has been decided to award you the
temporary license for provision of on-board catering Services in above mentioned train for aperiod of 03 months or finalization & commencement of long term tenders whichever is
earlier or takeover. of services by new Licensee/Railways/tRcTc, whichever is earlier,
purely on adhoc basis subject to the terms and conditions enshrined in the tender document,
which shall form part of the License. The above award of temporary license is subject to the
terms and conditions of tender document and Government of India directive io contain
COVID.

A)In view of the abgve you are required to submit the License fee within five (05) working
days of issue of LOA or 05 working days before date of commencement of 

'operatioi

whichever is later. Letter of acceptance is to be submitted within five (05) working days
of issuance of LOA or as advised in LOA along with Security Deposit io be submitted in
corporate office as detailed below:-

License fee
GST@18%
Total
Security deposit

: Rs. 3,79,7891-
: Rs. 6813621-

= Rs. 4,48,1511- (to be paid at IRCTCAIZ): Rs. 44,8151- (10 % of the Quoted LF for
to be submitted within 05 working days as advised
by IRCTC(to be deposited in CO as per bank
details providcd herein)

Spl. Security deposit : Rs. 1,10,4001- (to be paid at IRCTCAIZ)
RDS deposit = Rs. B,g63t- (to bc paid at IRCTC/NZ)

llank account dctails of IITCT'C/CO is as under:-
Account Namc Indian Railway Catering & Tourism

Corporation Ltd.
000705002169

** Cheques will not be
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Regd. & Corp. Office : llth Floor, Statesman House, B_14g, Barathamba Road New Delhi_ll0 001 Tel. : 0[_23311
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Quotcd LIr plus applicable GS'l- as per terms and condition of lioensc to be submitted at
II{c'fc/NZ. Bank account delails of IItc l'catr 1. is as undcr:-

Account Name Indian Railway Catering & Toutism Corporation Ltd-
Account Numbet 00030310005433

Account Type Current

Bank Name HDtrC BANK
Btanch 209-214, KAILASH BUILDING 26, KASTURBA

GIIANDHI MARG, NE,\r DELHI _1 1OOOO1
IFSC Code I IDtrc0000003

**Cheques Will not be accepted

As pcr clausc 5.3 of Scopc of Work "A special security deposit equivalcnt to the valuc of
mcals to be supplied for 30 days for each kitchcn norninated lor supply of llreakfast/Lunch
/l)inncr to the train in unbundling modcl shall bc pai<l by thc liccnsce to II{C'I'C/NZ bcforc
cornmonccmcnt of scrviccs. Ilank acoount dctails oI IItCl'CAlI7, arc as undcr:-

Account Name Indian I{ailway Catering & Toudsm Corporatiorr Ltd.
Account Numbet 00030310005433
Account Type Current
Bank Name HDFC BANK
Btanch 209-214, KAILASH BUILDING 26, KASTURBA

GHANDHI MARG, NE,!r DELHI -11OOOO1
IFSC Code IIDtrCOOOOOO3

*xChequeq Will not be accepted

There is no provision for delayed payment and failure to pay as per schedule shall be treatedas 'default' and action shall be taken in u""oidurr". with tender conditions.

Invoice will be issued after receipt of payment along with GST number and billing address
provided for the same.

B) You are required to start the provision of catering services as pcr advise of IRCTC/I.{7.
C)First day of start of catering services in the train will be treated as date of commencement

of Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch &
dinner) along with its addresses for approval of IRCIC. The same should be submitted as

indicated in the enclosed format for acceptance letter.

II) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of
General Conditions of license- section one.

I') Supply/Sale of Railneer is to be made in the train in terms of clause no.2.I.4 (a),(b) & (c)

of Scope of Work of the tender condition on MRp.

has to be ensured.
(]) Poinl of Salc rnachincs as pcr- clausc 2.3.3 of



J)

K)

L)

2024ilRCTC/WCB/06/NI3/MARCH102 26.03.2024

H) All PAD items of brands approved in Category A and A special by IRCTC are only to

be sold in the train.

I) IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal

ctc. with FSSAI license and MRP, with best before date has to be available in addition in
train in addition to cooked food.

Strict compliance of guidelines issued by Government of India, MI-IA and this offrce for

COVID-l9, in this regard, should be followed and any violation thereof shall invoke

penalty which may extend upto termination of contract.

Award of license is subject to the final outcome of WPs filed in different High Court.

The terms & Condition of tender document is an integral part of this letter of Award.

I'his issucs with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

Encl:- Tender Document

Conv:-

GGM/NZ - to providc date of commencemenl as per present train schedule..
GGM/MCS - for kind infbrmation and ncccssary action pleasc.
AGM/MCS - for kind information and neccssary action pleaso.
AGM/l'in - for kind inlbrmation and ncccssary action plcase.
ccntral control - for kind inlbrmation and nccessary action pleasc.
AOM-IT - lor kind information and uploading on IRCT'C portal.

Manag Proc
For GGM/Proc.
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Format for acceptance of award of temporary license
(To be given on company/firm's letter hcad)

Group General Manager/I\Z
IRCTC /NZ

Sub: Award of tcmporary license -cum- commencement of On-board Catering Services
in train no. 14611-12, SVDK-GCT Weekly Express.
Ref: Your office letter no. 2D24ilRCTCAilc B t 06 t\[3 IMARCIU02 dt. 26.03.202 4

With reference to above, I/we hereby convey my/our acceptance of the terms and conditions
of the temporary license.

Sccurity dcposit as pclclausc 2.8 of Gcnclal conditions of liccnse- seclion one 'l'O IIE PAII)
A'I' COI{I'OITATII OFtr'ICI] :

'l'rain no. Security
deposit

'I otal Bank Details Demand drafl/Bankers
cheque/RTcsAIEFT No./Bank
Guarantee

Liccnsc I'ce as pcr clausr: no. 2.9 of Gcneral conditions or lic"nse- section one TO BE PAID
AT NZ.

Spccial sccurity l)eposit as per clause no. 2.10 of General conditions of liccnse- scction one.I'O BI' I'AID AT IRCTC/I\Z.

Further details of meals (B/F, lunch & dinner), pick up locations for the above trains are as
undcr:-

'frain no. Scrvicc Details of meal
supply unit along
with address

t46tt
Lunch
Dinner
B/F

14612
B/F
Lunch To be supplied by IRCTC/NZ
Dinncr 'fo he supplicd by IRCTC/NZ

'I'rain

no.
Liccnsc Fcc GSl'

@18%
1'otal Bank

Details
Demand draft/Bankcrs
cheque/ItTG S ArlllF'I' No.

I'rain no. Spccial security
Deposit

I'otal Bank Details Dcrnand Dra[1/I] ankcrs

Chccluc/l{'I'GS/NIIF f No.

Page 4 of 5



2 02 4 TIIICT C/WC B /O 6/NI3 /MAR CH I 02 26.03.2024

IRCI'C or its authorized person or nominated agency is free to inspect the above premises as

and when required.

TlWc am/are ready to commence services in the above train as per advise of IRCTC.

Signature:
M/s
Namc of authorizcd
pcrson
Datc
Placc
Scal of thc liccnsee
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